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It gives me great pleasure to introduce our 15th annual report and accounts. In this my full year as Chair, we have reviewed 
the governance structure and implemented changes that ensure we operate in a more efficient and inclusive manner, 
whilst ensuring that the Chief Officer and her team are supported to fulfil their roles to the best of their abilities.  

Being ÃÈÏÓÅÎ ÁÓ ÔÈÅ -ÁÙÏÒȭÓ ÃÈÁÒÉÔÙ was a great honour, helping to raise the profile of the organisation and its work, as 
well as raising much needed funds. My thanks go to Cllr. Lynn Clark for supporting the DRC. 

This report goes some way in reporting the real impact of our work ɀ improving lives and raising aspirations, in reality this 
is just part of the story. The staff team often go above and beyond to ensure clients get the best possible experience and 
outcomes when accessing our services; their passion and dedication is outstanding. 

I would like to thank all the staff and volunteers, and my fellow trustees for contributing to another successful year.  

Paul Steele 
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To Challenge Inequalities ɀ Advocate Best Practice ɀ Enable Greater Participation 

 

To create a community in which D/deaf adults, young people and children can 
communicate, and live independent and fulfilling lives. 

 

Respect ɀ for each other, clients, and partners  

&ÁÉÒÎÅÓÓ ɀ ÉÎ ÁÔÔÉÔÕÄÅȟ ÁÐÐÒÏÁÃÈȟ ÁÎÄ ÄÅÌÉÖÅÒÙ 

!ÃÃÏÕÎÔÁÂÉÌÉÔÙ ɀ ÔÏ ÁÌÌ ÓÔÁËÅÈÏÌÄÅÒÓ 

1ÕÁÌÉÔÙ ɀ 5ÎÄÅÒÐÉÎÎÉÎÇ ÁÌÌ ×Å ÄÏ 

 



ά 
 

4ÒÕÓÔÅÅ 3ÅÌÅÃÔÉÏÎ ÁÎÄ $ÅÖÅÌÏÐÍÅÎÔ 0ÏÌÉÃÙ  

4ÈÅ ÃÈÁÒÉÔÙ ÒÅÃÒÕÉÔÓȭ ÔÒÕÓÔÅÅÓ ÁÎÄ ÃÏȤÏÐÔÅÄ ÍÅÍÂÅÒÓ ÏÎÔÏ ÔÈÅ ÂÏÁÒÄ ×ÈÏ ÃÁÎ ÐÒÏÖÉÄÅ 

ÌÅÁÄÅÒÓÈÉÐȟ ÖÉÓÉÏÎ ÁÎÄ ÄÉÒÅÃÔÉÏÎ ÔÏ ÓÕÓÔÁÉÎ ÁÎÄ ÄÅÖÅÌÏÐ ÔÈÅ ÃÈÁÒÉÔÙȟ ÁÎÄ ÓÕÐÐÏÒÔ ÔÈÅ 

ÁÃÈÉÅÖÅÍÅÎÔ ÏÆ ÉÔÓ ÏÂÊÅÃÔÉÖÅÓ ÂÁÓÅÄ ÏÎ ÔÈÅÉÒ ÓËÉÌÌÓȟ ÅØÐÅÒÉÅÎÃÅ ÁÎÄ ËÎÏ×ÌÅÄÇÅȢ  7Å 

ÁÃÔÉÖÅÌÙ ÓÅÅË ÔÏ ÁÃÈÉÅÖÅ ÁÎ ÅÑÕÁÌ ÒÅÐÒÅÓÅÎÔÁÔÉÏÎ ÏÆ $ȾÄÅÁÆ ÁÎÄ ÈÅÁÒÉÎÇ ÍÅÍÂÅÒÓ ÉÎ ÌÉÎÅ 

×ÉÔÈ ÏÕÒ ÍÅÍÏÒÁÎÄÕÍ ÁÎÄ ÁÒÔÉÃÌÅÓ ÏÆ ÁÓÓÏÃÉÁÔÉÏÎȢ .ÏÍÉÎÁÔÉÏÎÓ ÁÒÅ ÍÁÄÅ ÉÎ ×ÒÉÔÉÎÇ ÁÎÄ 

ÍÕÓÔ ÂÅ ÃÏÕÎÔÅÒÓÉÇÎÅÄ ÂÙ ÁÎ ÅØÉÓÔÉÎÇ ÍÁÎÁÇÅÍÅÎÔ ÃÏÍÍÉÔÔÅÅ ÍÅÍÂÅÒȢ 4ÈÅ ÎÏÍÉÎÁÔÉÏÎ 

ÉÓ ÃÏÎÓÉÄÅÒÅÄ ÁÔ ÔÈÅ ÎÅØÔ ÃÏÍÍÉÔÔÅÅ ÍÅÅÔÉÎÇȢ )Æ ÓÅÌÅÃÔÅÄȟ ÔÈÅ ÎÏÍÉÎÁÔÅÄ ÐÅÒÓÏÎ ÒÅÃÅÉÖÅÓ 

ÁÎ ÉÎÄÕÃÔÉÏÎ ÐÁÃË ÃÏÎÔÁÉÎÉÎÇ ÔÈÅ ÃÈÁÒÉÔÙȭÓ -ÅÍÏÒÁÎÄÕÍ ÁÎÄ !ÒÔÉÃÌÅÓ ÏÆ !ÓÓÏÃÉÁÔÉÏÎȟ Á 

ÒÏÌÅ ÄÅÓÃÒÉÐÔÉÏÎ ÁÎÄ ÁÄÄÉÔÉÏÎÁÌ ÄÕÔÉÅÓ ÏÆ ÏǣÃÅÒÓ ÁÎÄ ÔÈÅ ÌÁÔÅÓÔ ÁÎÎÕÁÌ ÒÅÐÏÒÔ ÁÎÄ 

ÁÃÃÏÕÎÔÓ ÁÎÄ ÂÕÓÉÎÅÓÓ ÐÌÁÎȢ 0ÏÔÅÎÔÉÁÌ ÔÒÕÓÔÅÅÓ ÁÒÅ ÉÎÖÉÔÅÄ ÔÏ ÏÂÓÅÒÖÅ ÁÔ Á ÍÁÎÁÇÅÍÅÎÔ 

ÍÅÅÔÉÎÇ ÐÒÉÏÒ ÔÏ ÁÇÒÅÅÉÎÇ ÔÏ ÂÅÃÏÍÅ Á ÔÒÕÓÔÅÅȢ 7Å ÁÃÔÉÖÅÌÙ ÆÏÌÌÏ× #ÈÁÒÉÔÙ #ÏÍÍÉÓÓÉÏÎ 

ÇÕÉÄÅÌÉÎÅÓ ÏÎ ÅǟÅÃÔÉÖÅ ÔÒÕÓÔÅÅÓÈÉÐȟ ÔÒÕÓÔÅÅÓ ÁÒÅ ÏǟÅÒÅÄ ÔÒÁÉÎÉÎÇ ÁÐÐÒÏÐÒÉÁÔÅ ÔÏ ÔÈÅÉÒ ÒÏÌÅ 

ÁÎÄ ÕÎÄÅÒÔÁËÅ ÍÁÎÄÁÔÏÒÙ 3ÁÆÅÇÕÁÒÄÉÎÇ ÔÒÁÉÎÉÎÇȢ   

5ÎÄÅÒÓÔÁÎÄÉÎÇ ÁÎÄ ÒÅÐÏÒÔÉÎÇ ÏÎ 0ÕÂÌÉÃ "ÅÎÅǢÔ  

4ÈÅ 4ÒÕÓÔÅÅÓ ÏÆ ÔÈÅ $ÅÁÆÎÅÓÓ 2ÅÓÏÕÒÃÅ #ÅÎÔÒÅ ,ÉÍÉÔÅÄ ÁÒÅ ÆÕÌÌÙ Á×ÁÒÅ ÏÆȠ ÁÎÄ ÕÎÄÅÒÓÔÁÎÄ ÔÈÅ 

ÒÅÑÕÉÒÅÍÅÎÔ ÔÏ ÒÅÐÏÒÔ ÏÎ ÔÈÅ ÃÈÁÒÉÔÙȭÓ ÁÃÔÉÖÉÔÉÅÓ ÉÎ ÒÅÌÁÔÉÏÎ ÔÏ 0ÕÂÌÉÃ "ÅÎÅǢÔȟ ÁÓ ÓÅÔ ÏÕÔ ÉÎ ÔÈÅ #ÈÁÒÉÔÙ 

#ÏÍÍÉÓÓÉÏÎȭÓ ÇÕÉÄÁÎÃÅȢ 4ÈÅ ÔÒÕÓÔÅÅÓ ÈÁÖÅ ÐÁÉÄ ÄÕÅ ÒÅÇÁÒÄ ÔÏ ÔÈÅ ÇÕÉÄÁÎÃÅ ×ÈÅÎ ÍÁÎÁÇÉÎÇ ÔÈÅ 

ÁÃÔÉÖÉÔÉÅÓ ÏÆ ÔÈÅ ÃÈÁÒÉÔÙ ÁÎÄ ÉÎ ÒÅÐÏÒÔÉÎÇ ÏÎ ÉÔÓ ÁÃÔÉÖÉÔÉÅÓ ÉÎ ÔÈÉÓ ÁÎÎÕÁÌ ÒÅÐÏÒÔȢ 

0ÁÕÌ 3ÔÅÅÌÅ #ÈÁÉÒ )ÎÄÅÐÅÎÄÅÎÔ 2ÅÓÉÇÎÅÄ *ÕÌÙ ΨΪ 

*ÁÎÅÔ 9ÁÔÅÓ 4ÒÅÁÓÕÒÅÒ )ÎÄÅÐÅÎÄÅÎÔ !ÐÐÏÉÎÔÅÄ #ÈÁÉÒ 
*ÕÌÙ ΨΪ 

'ÒÁÈÁÍ 
#ÏÃËÂÕÒÎ 

4ÒÕÓÔÅÅ )ÎÄÅÐÅÎÄÅÎÔ *ÏÉÎÅÄ ΧΪȢΧΦȢΨΨ 
2ÅÔÉÒÅÄ ΨȢΧΦȢΨΩ 

+ÁÔÙ 
3ÈÅÒÉÄÁÎ 

4ÒÕÓÔÅÅ )ÎÄÅÐÅÎÄÅÎÔ !ÐÐÏÉÎÔÅÄ 
4ÒÅÁÓÕÒÅÒ *ÕÌÙ ΨΪ 

#ÌÌÒȢ ,ÙÎÎ 
#ÌÁÒË 

#ÏȤÏÐÔÅÄ )ÎÄÅÐÅÎÄÅÎÔ  

0ÁÔÒÉÃÉÁ 
#ÁÌÌÁÇÈÁÎ 

4ÒÕÓÔÅÅ $ÅÁÆ #ÏÍÍÕÎÉÔÙ  

'ÒÁÈÁÍ 
%ÖÁÎÓ 

4ÒÕÓÔÅÅ )ÎÄÅÐÅÎÄÅÎÔ !ÐÐÏÉÎÔÅÄ 
3ÅÃÒÅÔÁÒÙ *ÕÌÙ ΨΪ 

"ÒÉÁÎ 
(ÁÒÄÉÍÁÎ 

4ÒÕÓÔÅÅ $ÅÁÆ #ÏÍÍÕÎÉÔÙ *ÏÉÎÅÄ ΨΧȢΩȢΨΩ 



έ 
 

 

4ÈÉÓ ÙÅÁÒ ÈÁÓ ÂÅÅÎ ÐÏÓÉÔÉÖÅ ÆÏÒ ÔÈÅ ÃÈÁÒÉÔÙȟ ×Å ÈÁÖÅ ÍÁÉÎÔÁÉÎÅÄ Á ÓÏÕÎÄ ǢÎÁÎÃÉÁÌ ÂÁÓÅ ÔÈÒÏÕÇÈ ÉÎÃÒÅÁÓÅÄ ÉÎÃÏÍÅ ÇÅÎÅÒÁÔÉÏÎȟ ÆÕÒÔÈÅÒ 

ÓÕÐÐÏÒÔÅÄ ÔÈÒÏÕÇÈ Á ÃÏÒÅ ÇÒÁÎÔ Á×ÁÒÄÅÄ ÂÙ 'ÁÒǢÅÌÄ 7ÅÓÔÏÎȢ 7Å ×ÅÒÅ ÁÌÓÏ ÐÌÅÁÓÅÄ ÔÏ ÌÅÁÒÎ ÔÈÁÔ 'ÌÏÂÁÌ -ÁËÅ 3ÏÍÅ .ÏÉÓÅ ÇÒÁÎÔ 

×ÏÕÌÄ ÂÅ ÄÏÕÂÌÅÄ ÇÉÖÉÎÇ ÔÈÅ ÐÒÏÊÅÃÔ Ô×Ï ÙÅÁÒÓ ÆÕÎÄÉÎÇ ÉÎÓÔÅÁÄ ÏÆ ÏÎÅ ÙÅÁÒȢ 4ÈÅ ÐÒÏÊÅÃÔ ÈÁÓ ÐÒÏÄÕÃÅÄ ÓÏÍÅ ÇÒÅÁÔ ×ÏÒË ÆÏÒ ÙÏÕÎÇ 

$ȾÄÅÁÆ ÐÅÏÐÌÅ ×ÈÉÃÈ ÉÓ ÄÅÔÁÉÌÅÄ ÉÎ ÔÈÉÓ ÒÅÐÏÒÔȢ  

7Å ×ÅÒÅ ÈÏÎÏÒÅÄ ÔÏ ÂÅ ÃÈÏÓÅÎ ÁÓ ÔÈÅ -ÁÙÏÒȭÓ #ÈÁÒÉÔÙ ×ÈÉÃÈ ÈÁÓ ÂÅÅÎ ÁÎ ÁÍÁÚÉÎÇ ÊÏÕÒÎÅÙ ×ÈÉÃÈ ÉÎÃÌÕÄÅÄ ÁÆÔÅÒÎÏÏÎ ÔÅÁȟ 3ÁÎÔÁ ÒÕÎȟ 

ÁÎÄ ÁÎ ÁÍÁÚÉÎÇ 1ÕÅÓÔÉÏÎ ÏÆ 3ÐÏÒÔ ÅÖÅÎÔ ÁÌÌ ÔÏ ÒÁÉÓÅ ÆÕÎÄÓ ÆÏÒ ÔÈÅ $2#Ȧ 

/ÕÒ ÇÒÏ×ÔÈ ÁÒÅÁÓ ÈÁÖÅ ÂÅÅÎ ÔÈÅ ÄÅÌÉÖÅÒÙ ÏÆ ÔÒÁÉÎÉÎÇȟ ÐÁÒÔÉÃÕÌÁÒÌÙ $ÅÁÆ !×ÁÒÅÎÅÓÓ ɉ$!7Ɋ ÁÎÄ )#!. 3ÉÇÎȟ ÁÎÄ $ÉÒÅÃÔ 0ÁÙÍÅÎÔ 3ÕÐÐÏÒÔȢ 

7Å ×ÅÒÅ ÃÏÍÍÉÓÓÉÏÎÅÄ ÔÏ ÄÅÌÉÖÅÒ $!7 ÓÅÓÓÉÏÎÓ ÔÏ ÆÒÏÎÔ ÌÉÎÅ ÓÔÁǟ ÁÔ 7ÈÉÓÔÏÎ ÁÎÄ 7ÁÒÒÉÎÇÔÏÎ ÈÏÓÐÉÔÁÌÓȢ 4ÈÅ ÆÅÅÄÂÁÃË ×ÁÓ ÖÅÒÙ ÐÏÓÉÔÉÖÅ 

ÒÅÓÕÌÔÉÎÇ ÉÎ ÆÕÒÔÈÅÒ ÓÅÓÓÉÏÎÓ ÂÏÏËÅÄ ÆÏÒ ÔÈÅ ÎÅØÔ ÙÅÁÒȢ  7Å ÁÒÅ ÃÕÒÒÅÎÔÌÙ ÓÕÐÐÏÒÔÉÎÇ ÆÏÕÒ ÙÏÕÎÇ ÐÅÏÐÌÅ ÔÈÒÏÕÇÈ $ÉÒÅÃÔ 0ÁÙÍÅÎÔÓ ×ÉÔÈ Á ÆÕÒÔÈÅÒ Ô×Ï ÓÔÁÒÔÉÎÇ 

ÉÎ 3ÅÐÔÅÍÂÅÒȢ )Ô ÉÓ ÇÒÅÁÔ ÔÏ ÓÅÅ ÔÈÅ ÄÉǟÅÒÅÎÃÅ ÔÈÉÓ ΧȡΧ ×ÏÒË ÍÁËÅÓ ÉÎ ÔÈÅ ÌÉÖÅÓ ÏÆ ÔÈÅ ÃÈÉÌÄÒÅÎ ÁÎÄ ÙÏÕÎÇ ÐÅÏÐÌÅ ×Å ÓÕÐÐÏÒÔȟ ÔÈÅÉÒ ÃÏÎǢÄÅÎÃÅ ÓÈÉÎÅÓ ÔÈÒÏÕÇÈ 

ÁÓ ÔÈÅÙ ÁÃÈÉÅÖÅ ÐÅÒÓÏÎÁÌ ÇÏÁÌÓ ÁÎÄ ÂÅÃÏÍÅ ÍÏÒÅ ÉÎÄÅÐÅÎÄÅÎÔȢ  

/ÎÅ ÏÆ ÔÈÅ ËÅÙ ÏÂÊÅÃÔÉÖÅÓ ÆÏÒ ÔÈÉÓ ÙÅÁÒ ×ÁÓ ÔÏ ÒÅÖÉÅ× ÁÎÄ ÄÅÖÅÌÏÐ ÔÈÅ ÃÈÁÒÉÔÉÅÓȭ ÇÏÖÅÒÎÁÎÃÅ ÓÔÒÕÃÔÕÒÅ ÁÎÄ ÏÐÅÒÁÔÉÏÎȢ &ÏÌÌÏ×ÉÎÇ Á ÓÅÌÆȤÁÓÓÅÓÓÍÅÎÔ ÒÅÖÉÅ× ÁÎÄ 

Á ÓËÉÌÌÓ ÁÎÁÌÙÓÉÓȟ ËÅÙ ÐÒÉÏÒÉÔÉÅÓ ×ÅÒÅ ÉÄÅÎÔÉǢÅÄȟ ÁÎÄ Á ÐÌÁÎ ÐÕÔ ÉÎ ÐÌÁÃÅȢ 4ÈÉÓ ×ÏÒË ÉÓ ÏÎÇÏÉÎÇ ÁÎÄ ×ÉÌÌ ÌÅÁÄ ÔÏ Á ÍÏÒÅ ÃÏÈÅÓÉÖÅ ÁÎÄ ÐÒÏÄÕÃÔÉÖÅ ÇÏÖÅÒÎÁÎÃÅ 

ÓÔÒÕÃÔÕÒÅ ÔÈÁÔ ÕÎÄÅÒÐÉÎÓ ÁÎÄ ÓÕÐÐÏÒÔÓ ÔÈÅ ×ÏÒË ÏÆ ÔÈÅ ÃÈÁÒÉÔÙȢ 

4ÈÅ $2# ÒÅÍÁÉÎÓ ÁÎ ÁÃÔÉÖÅ ÐÁÒÔÎÅÒ ÉÎ ÌÏÃÁÌ ÓÔÒÁÔÅÇÉÃ ÂÏÁÒÄÓ ÁÎÄ ÎÅÔ×ÏÒËÓȟ ÐÒÏÍÏÔÉÎÇ ÔÈÅ ×ÏÒË ÏÆ ÔÈÅ ÏÒÇÁÎÉÚÁÔÉÏÎ ÁÎÄ ÅÎÓÕÒÉÎÇ ÔÈÅ ÎÅÅÄÓ ÏÆ $ȾÄÅÁÆ ÐÅÏÐÌÅ 

ÁÒÅ ÃÏÎÓÉÄÅÒÅÄ ÉÎ ÔÈÅ ÂÒÏÁÄÅÒ ÄÅÖÅÌÏÐÍÅÎÔ ÏÆ ÓÅÒÖÉÃÅÓ ÁÎÄ ÉÎÉÔÉÁÔÉÖÅÓ ÔÁËÉÎÇ ÐÌÁÃÅ ÁÃÒÏÓÓ ÔÈÅ ÒÅÇÉÏÎȢ 7Å ÖÁÌÕÅ ×ÏÒËÉÎÇ ×ÉÔÈ ÏÕÒ ÐÁÒÔÎÅÒÓȟ ÔÈÅÉÒ ÉÎÐÕÔ 

ÃÏÎÔÒÉÂÕÔÅÓ ÔÏ ÏÕÒ ÓÕÃÃÅÓÓ ÉÎ ÉÍÐÒÏÖÉÎÇ ÔÈÅ ÌÉÖÅÓ ÏÆ $ȾÄÅÁÆ ÐÅÏÐÌÅȟ ÃÏÌÌÅÃÔÉÖÅÌÙ ×Å ÃÁÎ ÁÃÈÉÅÖÅ ÍÏÒÅȢ 

,ÏÏËÉÎÇ ÁÈÅÁÄȟ ×Å ËÎÏ× ×Å ÆÁÃÅ ÆÕÎÄÉÎÇ ÃÈÁÌÌÅÎÇÅÓ ÉÎ ÔÈÅ ΨΫȾΨά ǢÎÁÎÃÉÁÌ ÙÅÁÒ ÁÓ ÏÕÒ ÍÁÊÏÒ ÇÒÁÎÔÓ ÅÎÄȢ 4ÈÅ ÆÕÎÄÉÎÇ ÌÁÎÄÓÃÁÐÅ ÉÓ ÕÎÄÅÒ ÇÒÅÁÔ ÐÒÅÓÓÕÒÅ ÁÎÄ 

ÄÅÍÁÎÄ ÉÓ ÉÎÃÒÅÁÓÉÎÇȟ ÍÅÁÎÉÎÇ ÍÁÎÙ ÖÉÔÁÌ ÓÅÒÖÉÃÅÓ ÁÒÅ ÁÔ ÒÉÓË ÏÆ ÂÅÉÎÇ ÌÏÓÔ ÄÅÓÐÉÔÅ ÔÈÅ ÅÖÉÄÅÎÔÉÁÌ ÎÅÅÄȢ 4ÈÅ ÒÅÌÉÁÎÃÅ ÏÎ ÇÒÁÎÔÓ ÔÏ ÄÅÌÉÖÅÒ ËÅÙ ÓÅÒÖÉÃÅÓ ÓÈÏÕÌÄ 

ÎÏÔ ÂÅ ÔÁËÅÎ ÁÓ Á ÇÉÖÅÎȟ ÎÏÒ ÓÈÏÕÌÄ ÔÈÅ ÉÍÐÁÃÔ ÏÆ ÌÏÓÉÎÇ ÔÈÅÍ ÂÅ ÉÇÎÏÒÅÄȢ  

)Î ÃÌÏÓÉÎÇȟ ) ×ÁÎÔ ÔÏ ÔÈÁÎË ÍÙ ×ÏÎÄÅÒÆÕÌ ÓÔÁǟ ÔÅÁÍ ÁÎÄ ÖÏÌÕÎÔÅÅÒÓ ×ÈÏȟ ×ÉÔÈÏÕÔ ÈÅÓÉÔÁÔÉÏÎȟ ÃÏÎÔÉÎÕÅ ÔÏ ÐÒÏÄÕÃÅ ÔÈÅ ÍÏÓÔ ÁÍÁÚÉÎÇ ×ÏÒË ÒÅÓÕÌÔÉÎÇ ÉÎ ÅÖÅÎ 

ÍÏÒÅ ÁÍÁÚÉÎÇ ÓÕÃÃÅÓÓ ÓÔÏÒÉÅÓȢ 4ÈÁÎËÓ ÁÌÓÏ ÔÏ ÔÈÅ -ÁÎÁÇÅÍÅÎÔ #ÏÍÍÉÔÔÅÅ ÆÏÒ ÔÈÅÉÒ ÃÏÎÔÉÎÕÅÄ ÓÕÐÐÏÒÔȢ 

(ÅÌÅÎ &ÉÔÚÇÅÒÁÌÄ 



ή 
 

 



ί 
 

&ÉÎÁÎÃÉÁÌ 2ÅÖÉÅ× 
2ÅÓÅÒÖÅÓ 0ÏÌÉÃÙ 
4ÈÅ 4ÒÕÓÔÅÅÓ ÈÁÖÅ ÒÅÖÉÅ×ÅÄ ÔÈÅ #ÈÁÒÉÔÙȭÓ ÎÅÅÄ ÆÏÒ ÒÅÓÅÒÖÅÓ ÉÎ ÌÉÎÅ ×ÉÔÈ ÇÕÉÄÁÎÃÅ ÉÓÓÕÅÄ ÂÙ ÔÈÅ #ÈÁÒÉÔÙ #ÏÍÍÉÓÓÉÏÎȢ  4ÈÅ 4ÒÕÓÔÅÅÓ ÁÇÒÅÅ ÔÏ ÔÈÅ ÁÉÍ ÏÆ ÈÏÌÄÉÎÇ ÁÔ ÌÅÁÓÔ ÔÈÒÅÅ ÍÏÎÔÈÓȭ 
ÒÕÎÎÉÎÇ ÃÏÓÔÓ ÉÎ ÆÒÅÅ ÒÅÓÅÒÖÅÓ ÏÎ ÔÈÅ ÕÎÄÅÒÓÔÁÎÄÉÎÇ ÔÈÁÔ ÔÈÅ ÃÈÁÒÉÔÙȭÓ ÆÕÎÄÉÎÇ ÉÓ ÎÏÔ ÃÅÒÔÁÉÎ ÁÎÄ ÔÏ ÅÎÓÕÒÅ ÔÈÁÔ ÔÈÅ ÃÈÁÒÉÔÙ can run effectively and continue to meet the needs of its 
beneficiaries. 
 
At 31 March 2024 the charity held reserves of £485,142, of which, £25,215 were restricted funds, £140,000 were designated funds, £181,493 were unrestricted funds held in fixed 
assets and £138,434 were entirely unrestricted funds which equates to four months running costs. 

 !ÃÃÏÕÎÔÁÂÉÌÉÔÙ 

4ÈÅ ÃÈÁÒÉÔÙ ÍÕÓÔ ÃÏÍÐÌÙ ×ÉÔÈ ÌÅÇÉÓÌÁÔÉÏÎ ÁÎÄ ÒÅÇÕÌÁÔÉÏÎ ÉÎ ÍÁÎÙ ÁÒÅÁÓ ÏÆ ÉÔÓ ×ÏÒËȟ ÉÎÃÌÕÄÉÎÇȡ  

$ÁÔÁ 0ÒÏÔÅÃÔÉÏÎȟ %ÍÐÌÏÙÍÅÎÔȟ )ÎÃÏÍÅ 4ÁØȟ .ÁÔÉÏÎÁÌ )ÎÓÕÒÁÎÃÅȟ (ÅÁÌÔÈ ÁÎÄ 3ÁÆÅÔÙȟ %ÑÕÁÌÉÔÙ Ǫ $ÉÖÅÒÓÉÔÙȟ 3ÁÆÅÇÕÁÒÄÉÎÇȟ #ÈÁÒÉÔÙ #ÏÍÍÉÓÓÉÏÎ ÁÎÄ #ÏÍÐÁÎÉÅÓ (ÏÕÓÅ 

!ÎÎÕÁÌ !ÃÃÏÕÎÔÓ  

)Î ÁÃÃÏÒÄÁÎÃÅ ×ÉÔÈ 3ÅÃÔÉÏÎ Ϊέ ÏÆ ÔÈÅ #ÈÁÒÉÔÉÅÓ !ÃÔ ΧίίΩȟ ÃÏÐÉÅÓ ÏÆ ÔÈÅ 4ÒÕÓÔÅÅȭÓ 2ÅÐÏÒÔ ÁÎÄ Á ÆÕÌÌ ÓÅÔ ÏÆ ÁÕÄÉÔÅÄ !ÎÎÕÁÌ !ÃÃÏÕÎÔÓ ÁÒÅ ÁÖÁÉÌÁÂÌÅ ÆÒÏÍ ÔÈÅ $ÅÁÆÎÅÓÓ 2ÅÓÏÕÒÃÅ 
#ÅÎÔÒÅȭÓ ÒÅÇÉÓÔÅÒÅÄ ÏǣÃÅȢ  

! ÃÏÐÙ ÏÆ ÔÈÅ ÆÕÌÌ ÍÅÍÏÒÁÎÄÕÍ ÁÎÄ ÁÒÔÉÃÌÅÓ ÏÆ ÁÓÓÏÃÉÁÔÉÏÎ ÉÓ ÁÌÓÏ ÁÖÁÉÌÁÂÌÅ ÆÒÏÍ ÔÈÅ ÒÅÇÉÓÔÅÒÅÄ ÏǣÃÅȢ  

!ÕÄÉÔÏÒÓ ÁÎÄ 0ÁÙÒÏÌÌ 3ÅÒÖÉÃÅÓ   (ÏÎÏÒÁÒÙ 3ÏÌÉÃÉÔÏÒÓ   "ÁÎË      

,ÉÖÅÓÅÙ 3ÐÏÔÔÉÓ×ÏÏÄ    "ÁÒÒÏ× Ǫ #ÏÏË   #ÏȤÏÐÅÒÁÔÉÖÅ "ÁÎË 

'ÅÏÒÇÅ 3ÔÒÅÅÔ                               6ÉÃÔÏÒÉÁ 3ÑÕÁÒÅ      

3Ô (ÅÌÅÎÓ    3Ô (ÅÌÅÎÓ      

-ÅÒÓÅÙÓÉÄÅ     -ÅÒÓÅÙÓÉÄÅ  

 



ΧΦ 
 

0ÒÏÇÒÅÓÓ 4Ï×ÁÒÄÓ /ÕÒ !ÉÍÓ 

$ÅÍÏÎÓÔÒÁÔÉÏÎ ÏÆ 0ÕÂÌÉÃ "ÅÎÅǢÔ 

D/deaf Advocacy Service 

The service has supported 46 clients with 119 
interventions. The chart below shows the casework by 

theme, with benefits and health showing the greatest 

demand for support.  

A key part of the role is to engage with service 

providers and statutory agencies to ensure their 

services are accessible to D/deaf people. Successful partnerships have been established 

with: - 

¶ Merseyside Police 

¶ Mersey and West Lancs Hospital Trust 

¶ Warrington & Halton Hospital Trust 

¶ Department for Work & Pensions 

¶ Merseycare 

 

 

 

To deliver high quality 

services that empower, 

enable and support the 

D/deaf community 

 

STRATEGIC AIM 1 

35

23

15

15

5

4

2

20

Benefits

Health

Financial

Housing

Employment

Social Care

Family

Other

Advocacy Cases by Theme

)ÍÐÁÃÔ !ÓÓÅÓÓÍÅÎÔÓ ɀ ÓÈÏ×ÉÎÇ ÃÌÉÅÎÔÓ 

×ÅÌÌÂÅÉÎÇ ÉÎÄÉÃÁÔÏÒÓ 



ΧΧ 
 

Communication Service 

The service has dealt with 1341 interpreter bookings, filling 97% within a given timeframe. The chart below outlines 

the related area of work for bookings taken. This includes out of hours bookings for secondary health care providers.  

The service has worked hard to establish strong working relationships with purchasers, to improve access to Interpreters, 

particularly in emergency situations.  

This includes improved working practices, access to 

remote Interpreting, clear guidelines and training 

for staff. 

    

Ȱ7Å ÁÒÅ ÖÅÒÙ ÌÕÃËÙ ÉÎ 3Ô (ÅÌÅÎÓ ÆÏÒ ÁÌÌ ÔÈÅ ÔÈÉÎÇÓ $2# ÐÒÏÖÉÄÅ ×ÉÔÈ ÉÎÔÅÒÐÒÅÔÅÒÓȢ 4ÈÅÙ ÕÎÄÅÒÓÔÁÎÄ ×ÈÁÔ ×Å ÎÅÅÄȟ 

ÁÎÄ ×Å ÄÏÎȭÔ ÈÁÖÅ ÔÏ ÅØÐÌÁÉÎȢ !ÐÐÒÅÃÉÁÔÅ ÈÏ× ÈÁÒÄ ÙÏÕ ×ÏÒË ÔÏ ÇÅÔ ÁÌÌ ÁÐÐÏÉÎÔÍÅÎÔÓ ÃÏÖÅÒÅÄȢȱ 

216

10

29

6

2

233

716

3

16

11

38

19

3

5

Access to Work

DRC

Education & Training

Families/children

Legal

Primary Care (inc Dental)

Secondary Health

Social & Rec

Health & Social care

Employment

Mental Health

Other

Events

ICAN

Interpreter Bookings 



ΧΨ 
 

Environmental Aids 

The service has dealt with 802 referrals across three Boroughs 

¶ In partnership with Bradbury Fields we dealt with 137 referrals to fit equipment for Knowsley Residents.   

¶ We supported our partner, Merseyside Society for Deaf People, to cover staff shortages and undertake 33 
equipment assessments. 

"Extremely valuable service, personal, very helpful, will go the extra mile, well suited 

to role"     

226

79

19

St Helens Equipment Assessments

Home Assessment Centre Assessment Drop In

157

618

115

Halton Equipment Assessments

Home Assessment Centre Assessment Drop In/phone Reviewsrepairs



ΧΩ 
 

 

 

 

 

 

 

 

 

 

 

 
#ÁÓÅ 3ÔÕÄÉÅÓȡ 

-ÒÓ 2 ÏÆ 2ÕÎÃÏÒÎ ×ÁÓ ÕÎÁÂÌÅ ÔÏ ×ÅÁÒ ÈÅÁÒÉÎÇ 

ÁÉÄÓȟ ÁÎÄ ÓÈÅ ×ÁÓ ÂÅÃÏÍÉÎÇ ÖÅÒÙ ÁÎØÉÏÕÓ ÁÓ 

ÓÈÅ ×ÁÓ Á×ÁÒÅ ÈÅÒ ÔÅÌÅÖÉÓÉÏÎ ×ÁÓ ÏÎ ÖÅÒÙ ÌÏÕÄȢ 

3ÈÅ ÁÌÓÏ ÌÉËÅÓ ÔÏ ÌÉÓÔÅÎ ÔÏ ÔÈÅ ÒÁÄÉÏ ÁÔ ÎÉÇÈÔ ÉÆ 

ÓÈÅ ÃÁÎȭÔ ÇÅÔ ÔÏ ÓÌÅÅÐȢ 3ÈÅ ×ÁÓ ÁÌÓÏ ÆÅÅÌÉÎÇ 

ÖÅÒÙ ÉÓÏÌÁÔÅÄ ÁÓ ×ÈÅÎ ÈÅÒ ÆÁÍÉÌÙ ÇÅÔ ÔÏÇÅÔÈÅÒȟ 

ÓÈÅ ÃÁÎȭÔ ÆÏÌÌÏ× ÔÈÅ ÃÏÎÖÅÒÓÁÔÉÏÎȢ 

) ÓÅÔ ÕÐ Á 3ÏÎÕÍÁØ ÔÅÌÅÖÉÓÉÏÎ ÁÉÄ ×ÉÔÈ ÏÖÅÒ ÔÈÅ 

ÅÁÒ ÈÅÁÄÐÈÏÎÅÓȢ 3ÈÅ ×ÁÓ ÄÅÌÉÇÈÔÅÄ ÔÈÁÔ ÓÈÅ 

ÃÁÎ ÎÏ× ÈÅÁÒ ÔÈÅ ÔÅÌÅÖÉÓÉÏÎ ÃÌÅÁÒÌÙ ÅÖÅÎ ×ÈÅÎ 

ÈÅÒ 46 ÉÓ ÏÎ ÏÎÌÙ ÎÕÍÂÅÒ Ϋ ÖÏÌÕÍÅȢ  

7Å ÁÌÓÏ ÔÒÉÅÄ ÔÈÅ #ÒÅÓÃÅÎÄÏ ÐÅÒÓÏÎÁÌ ÌÉÓÔÅÎÅÒ 

ÔÈÁÔ ÓÈÅ ÃÁÎ ÔÁËÅ ÏÕÔ ×ÉÔÈ ÈÅÒ ÔÏ 

ÁÐÐÏÉÎÔÍÅÎÔÓ ÏÒ ÏÔÈÅÒ ÆÁÍÉÌÙ ÍÅÍÂÅÒÓ 

ÈÏÕÓÅÓȢ 3ÈÅ ÃÏÕÌÄÎȭÔ ÂÅÌÉÅÖÅ ÔÈÁÔ ÓÈÅ ÃÏÕÌÄ 

ÈÅÁÒ ÔÈÅ ÃÏÎÖÅÒÓÁÔÉÏÎ ÓÏ ÃÌÅÁÒÌÙ ÁÎÄ ÇÏÔ ÖÅÒÙ 

ÅØÃÉÔÅÄ ÁÎÄ ÅÍÏÔÉÏÎÁÌȢ  

3ÈÅ ÓÁÉÄ Ȱ) ÃÁÎȭÔ ÂÅÌÉÅÖÅ ÉÔȟ ÉÔȭÓ ÌÉËÅ Á ÍÉÒÁÃÌÅȟ 

) ÈÁÄ ÎÏ ÉÄÅÁ ÔÈÅÓÅ ÔÈÉÎÇÓ ×ÅÒÅ ÁÖÁÉÌÁÂÌÅȢ ) 

ÁÍ ÌÏÏËÉÎÇ ÆÏÒ×ÁÒÄ ÔÏ ÓÅÅÉÎÇ ÍÙ ÆÁÍÉÌÙ 

ÔÏÄÁÙ ÎÏ× ÁÓ ) ×ÉÌÌ ÂÅ ÁÂÌÅ ÔÏ ÆÏÌÌÏ× ÔÈÅ 

ÃÏÎÖÅÒÓÁÔÉÏÎ ÁÎÄ ×ÏÎȭÔ ÆÅÅÌ ÓÏ ÉÓÏÌÁÔÅÄȱ 

 



ΧΪ 
 

Children, Young People and Families 

The ICan project is entering its final year of Lottery Funding, it has evolved and developed over the past four 

years ÉÎ ÄÉÒÅÃÔ ÒÅÓÐÏÎÓÅ ÔÏ ÃÈÉÌÄÒÅÎ ÁÎÄ ÆÁÍÉÌÙȭÓ ÎÅÅÄÓȢ  

In this reporting year 133 interventions have taken place supporting 80 individuals.   

  

 
 

 
Ȱ4ÈÅ $ÅÁÆÎÅÓÓ 2ÅÓÏÕÒÃÅ #ÅÎÔÒÅ ÉÓ Á ÌÉÆÅÌÉÎÅ ÆÏÒ ÍÁÎÙ ÆÁÍÉÌÉÅÓȟ ÁÎÄ ) ÁÍ ÇÒÁÔÅÆÕÌ ÔÈÁÔ ÉÔ ÉÓ ÈÅÒÅȢȱ 

 
 

19 18

15 15 14 13 12

7

4 4 3 2 2

ICan Family Support by Theme

69

28

19

13
4

Geographical Area  - Family Support

St Helens Liverpool Halton Knowsley Wirral



ΧΫ 
 

 

 

 

  
 
 
 
 
 
 
 
 

Family Sign Training 

15 children and their extended family took part in six weeks Family Sign  

Course  
 
 

12 Sessions of Group Family Sign was delivered at Knotty Ash school Liverpool & 

Cathcart School Wirral  
  

Direct Payments 

4 young people are receiving 1:1 support through Direct Payments. They undertake 

various activities with their support worker to develop life skills and improve 
independence. 

#ÌÉÅÎÔ &ÅÅÄÂÁÃË 

Ȱ7ÈÅÎ ×Å ÆÏÕÎÄ ÏÕÒ ÓÏÎ ×ÁÓ deaf, we had no idea where to 
turn for help and ideas. We feared for his future, as he just 
kept getting passed from pillar to post. His education started 
ÉÎ Á ÍÁÉÎÓÔÒÅÁÍ ÓÃÈÏÏÌ ×ÉÔÈ Á ΧȡΧ ×ÈÏ ÃÏÕÌÄÎȭÔ ÓÉÇÎȟ ÓÏ ×ÁÓ 
ÌÅÆÔ ÔÏ ÐÌÁÙ ÉÎ ÔÈÅ ÓÁÎÄÐÉÔȱȢ  
  
Ȱ4ÈÅ $ÅÁÆ 2ÅÓÏÕÒÃÅ #ÅÎÔÒÅ ÐÏÉÎÔÅÄ ÕÓ ÉÎ ÔÈÅ ÒÉÇÈÔ ÄÉÒÅÃÔÉÏÎȢ 

4ÈÅ ÓÔÁǟ ÐÏÉÎÔÅÄ ÏÕÔ ÔÈÅ ÈÕÒÄÌÅÓ ×Å ×ÏÕÌÄ ÈÁÖÅ ÔÏ ÊÕÍÐ ÔÏ 

ÇÅÔ ÈÉÍ ÉÎÔÏ Á ÐÒÏÐÅÒ ÅÄÕÃÁÔÉÏÎÁÌ ÅÎÖÉÒÏÎÍÅÎÔȢ 4ÈÅ 2ÅÓÏÕÒÃÅ 

#ÅÎÔÒÅ ÈÁÓ ÂÅÅÎ ÔÈÅÒÅ ÆÏÒ ÕÓ ÆÒÏÍ ÄÁÙ ÏÎÅȢ /ÕÒ ÓÏÎ ÉÓ ÎÉÎÅ ÎÏ× 

ÁÎÄ ÉÓ ÏÎÌÙ ÊÕÓÔ ÒÅÃÅÉÖÉÎÇ ÈÉÓ ǢÒÓÔ ÙÅÁÒ ÏÆ ÓÕÉÔÁÂÌÅ ÅÄÕÃÁÔÉÏÎȢ 

4ÈÉÓ ÉÓ ÄÕÅ ÔÏ ÔÈÅ 2ÅÓÏÕÒÃÅ #ÅÎÔÒÅ ǢÇÈÔÉÎÇ ÏÎ ÏÕÒ ÂÅÈÁÌÆȟ 

ÐÒÏÖÉÄÉÎÇ ÉÎÖÁÌÕÁÂÌÅ ÁÄÖÉÃÅ ÁÔ ÅÖÅÒÙ ÔÕÒÎȟ ÔÅÁÃÈÉÎÇ ÓÉÇÎ ÔÏ ÔÈÅ 

ÆÁÍÉÌÙȟ ÁÎÄ ÊÕÓÔ ÂÁÓÉÃÁÌÌÙ ÂÅÉÎÇ ÔÈÅÒÅ ÁÓ ÁÎ ÉÎÖÁÌÕÁÂÌÅ ÌÉÆÅÌÉÎÅ 

ÆÏÒ ÂÏÔÈ ÏÕÒ ÃÈÉÌÄ ÁÎÄ ÕÓ ÁÓ Á ÆÁÍÉÌÙȱȢ  



Χά 
 

Informal Learning 

Signed Read & Rhyme ɀ across 4 libraries in St Helens  

-ÏÎÅÙ (ÅÒÏÓ Ȥ Ȥ )ÎÉÔÉÁÔÉÖÅ ÏǟÅÒÅÄ ÔÏ ÕÓ ÁÓ Á ÒÅÃÉÐÉÅÎÔ ÏÆ #ÈÉÌÄÒÅÎ )Î .ÅÅÄ ÆÕÎÄÉÎÇȟ Ô×Ï $2# 

ÓÔÁǟ ÃÏÍÐÌÅÔÅÄ Á ÔÒÁÉÎÉÎÇ ÃÏÕÒÓÅ ÁÎÄ ÈÁÄ ÍÅÎÔÏÒÉÎÇ ÈÏÕÒÓ ÔÏ ÐÌÁÎ ÏÕÔ ÄÅÌÉÖÅÒÙ ÓÅÓÓÉÏÎÓȢ 

2ÅÓÏÕÒÃÅÓ ÆÏÒ ÄÅÌÉÖÅÒÉÎÇ ÔÈÅ ÓÅÓÓÉÏÎÓ ×ÅÒÅ ÐÒÏÖÉÄÅÄ ÂÙ #).Ȣ 

20 participants on the sessions  

(ÅÁÌÔÈÙ -ÉÎÄÓ ɀ .ÁÔÉÏÎÁÌ $ÅÁÆ #ÈÉÌÄÒÅÎȭÓ 3ÏÃÉÅÔÙ ÉÎÉÔÉÁÔÉÖÅ 

ÔÏ ÐÒÏÖÉÄÅ ÃÈÉÌÄÒÅÎ ÁÎÄ ÙÏÕÎÇ ÐÅÏÐÌÅ ÁÎ ÕÎÄÅÒÓÔÁÎÄÉÎÇ ÏÆ 

ÔÈÅÉÒ ÅÍÏÔÉÏÎÓȟ ÂÅÈÁÖÉÏÕÒ ÁÎÄ ×ÅÌÌÂÅÉÎÇ 

 ΧΫ ÐÁÒÔÉÃÉÐÁÎÔÓ ÏÎ ÔÈÅ ÓÅÓÓÉÏÎÓ 

 

3ÏÌÁ !ÒÔÓ ɀ ΧȡΧ ÔÈÅÒÁÐÙ ÔÏ ÌÏÏË ÁÔ ÂÁÒÒÉÅÒÓ ÉÎ 

ÃÏÍÍÕÎÉÃÁÔÉÏÎȾ ÂÅÈÁÖÉÏÕÒ ÂÅÔ×ÅÅÎ ÐÁÒÅÎÔÓ ÁÎÄ ÃÈÉÌÄÒÅÎȢ 

ή ÐÁÒÅÎÔÓ ÔÏÏË ÐÁÒÔȟ ÁÎÄ Á ÇÒÏÕÐ ÆÁÍÉÌÙ ÓÅÓÓÉÏÎ ÔÏÏË ÐÌÁÃÅ ÁÔ ÔÈÅ ÅÎÄ ÏÆ ÔÈÅ ÃÏÕÒÓÅȟ 

ÉÎÖÏÌÖÉÎÇ Χέ ÃÈÉÌÄÒÅÎ 

 

 



Χέ 
 

 

 

 

 

 

 

 

 

 
 

 

 

 

Social Activities 

 

 

 

 

Create greater 

opportunities for the 

D/deaf community to 

access peer support and 

community involvement. 

 

 

STRATEGIC AIM 2 



Χή 
 

Peer Support Groups 
Tinnitus and Hard of Hearing support groups are held in Widnes, Runcorn & St Helens 

 

 
 
 
 

 

 

 
 
 
 
 
 

 

#ÁÓÅ 3ÔÕÄÉÅÓȡ 

)Î ΨΦΨΨ ) ÓÔÁÒÔÅÄ ÔÏ ÈÁÖÅ Á ÌÏÕÄ ÂÕÚÚÉÎÇ ÉÎ 

ÍÙ ÅÁÒȟ ÍÙ ÄÏÃÔÏÒ ÓÁÉÄ ÔÈÁÔ ) ÈÁÄ ÓÅÖÅÒÅ 

4ÉÎÎÉÔÕÓȟ ÔÈÉÓ ÍÁÄÅ ÍÅ ÆÅÅÌ ÖÅÒÙ ÌÏ× ×ÉÔÈ 

ÔÈÅ ÃÏÎÓÔÁÎÔ ÎÏÉÓÅ ÉÎ ÍÙ ÈÅÁÄȟ ÓÏ ) ÄÅÃÉÄÅÄ 

ÔÏ ÌÏÏË ÏÎÌÉÎÅ ÔÏ ÓÅÅ ÉÆ ÔÈÅÒÅ ×ÁÓ ÁÎÙ 

ÓÕÐÐÏÒÔ ÁÖÁÉÌÁÂÌÅȢ 

) ÆÏÕÎÄ ÔÈÅ 4ÉÎÎÉÔÕÓ 3ÕÐÐÏÒÔ 'ÒÏÕÐ ÉÎ 3Ô 

(ÅÌÅÎÓ ÁÎÄ ÇÁÖÅ ÔÈÅÍ Á ÃÁÌÌȢ 4ÈÅ ÌÁÄÙ 

ÓÐÏËÅ ÔÏ ÍÅ ÆÏÒ ΪΫÍÉÎÓȟ ÁÎÄ ÔÈÉÓ ÁÌÏÎÅ 

ÍÁÄÅ ÍÅ ÆÅÅÌ ÂÅÔÔÅÒ ÁÓ ) ËÎÅ× ) ×ÁÓ ÎÏÔ 

ÁÌÏÎÅȢ  3ÈÅ ÔÏÌÄ ÍÅ ÁÂÏÕÔ ÔÈÅ ÇÒÏÕÐ ÔÈÁÔ 

ÒÕÎÓ ÅÖÅÒÙ ÍÏÎÔÈȢ 

) ×ÅÎÔ ÔÏ ÔÈÅ ÎÅØÔ ÍÅÅÔÉÎÇ ÁÎÄ ÆÏÕÎÄ ÉÔ Á 

ÈÕÇÅ ÈÅÌÐȟ 4ÈÅ ÐÅÏÐÌÅ ÔÈÁÔ ) ÓÐÏËÅ ÔÏ ×ÅÒÅ 

ÇÏÉÎÇ ÔÈÒÏÕÇÈ ÔÈÅ ÓÁÍÅ ÔÈÉÎÇ ÁÓ ) ×ÁÓȢ 

 ) ÁÍ ÓÏ ÈÁÐÐÙ ÔÈÁÔ ) ÊÏÉÎÅÄ ÔÈÅ ÇÒÏÕÐ ÊÕÓÔ 

ÓÈÁÒÉÎÇ ÍÙ ÅØÐÅÒÉÅÎÃÅ ÁÎÇ ÇÅÔÔÉÎÇ ÈÅÌÐ 

ÁÎÄ ÓÕÐÐÏÒÔ ÆÒÏÍ ÐÅÏÐÌÅ ÔÈÁÔ ÙÏÕ ÄÏÎȭÔ 

ÒÅÁÌÌÙ ËÎÏ× ÉÓ Á ×ÏÎÄÅÒÆÕÌ ÅØÐÅÒÉÅÎÃÅȢ 

/ÎÅ ÙÅÁÒ ÏÎȟ ÁÎÄ ) ÃÁÎ ÎÏ× ÐÕÔ ÔÈÅ ÎÏÉÓÅ 

ÔÏ ÔÈÅ ÂÁÃË ÏÆ ÍÙ ÈÅÁÄ ÁÎÄ ÃÁÎ ÓÁÙ ÉÔÓ 

ÒÅÄÕÃÅÄ ÔÏ ×ÈÅÒÅ ) ÂÁÒÅÌÙ ÎÏÔÉÃÅ ÉÔȢ 

Ȱ4ÈÁÎË ÙÏÕ ÔÏ ÔÈÅ 3Ô (ÅÌÅÎÓ 4ÉÎÎÉÔÕÓ 

ÓÕÐÐÏÒÔ ÇÒÏÕÐ ÆÏÒ ÇÉÖÉÎÇ ÍÅ ÍÙ ÑÕÁÌÉÔÙ ÏÆ 

ÌÉÆÅ ÂÁÃËȱ 

 



Χί 
 

 
 

Children & Young People Engagement Activities 
 
 
 
 
 
 
 
 

 
 

 
 
17 activities 

Sports camp, Wonder arts, 
Family trips, Halloween & 
Christmas party, Theatre 

workshop, with 108 

participants 



ΨΦ 
 

Youth Residential ɀ 10 young people set off for an adventure in Kingswood, Colomendy, North Wales 
 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Balancing Act! Making Fire!

Building Rafts

 

Ȱ) ÒÅÁÌÌÙ ÅÎÊÏÙÅÄ ÔÈÅ *ÁÃÏÂÓ ÌÁÄÄÅÒȟ ) ÈÁÄ ÔÏ 

ÐÕÓÈ ÍÙÓÅÌÆ ÔÏ ÄÏ ÉÔ ÁÓ ÉÔ ×ÁÓ ÃÈÁÌÌÅÎÇÅ ÆÏÒ ÍÅ 

ÔÏ ÇÏ ÈÉÇÈÅÒ ÔÈÁÎ ) ÈÁÖÅ ÂÅÆÏÒÅȟ ) ÌÏÖÅ ÃÏÍÉÎÇ 

ÏÎ ÒÅÓÉÄÅÎÔÉÁÌȟ ) ×ÉÌÌ ÄÅǢÎÉÔÅÌÙ ÃÏÍÅ ÂÁÃËȟ ÔÈÅ 

ÆÏÏÄ ÉÓ ÌÏÖÅÌÙ ÔÏÏȱȢ 

 



ΨΧ 
 

 
 0ÒÏÊÅÃÔ ÆÏÒ $ȾÄÅÁÆ ÃÈÉÌÄÒÅÎ ÁÎÄ ÙÏÕÎÇ ÐÅÏÐÌÅ ÆÕÎÄÅÄ ÔÈÒÏÕÇÈ ,ÏÔÔÅÒÙȢ 4ÈÅ ÁÉÍ ÏÆ ÔÈÅ ÐÒÏÊÅÃÔ ×ÁÓ ÔÏ ÅÎÁÂÌÅ $ȾÄÅÁÆ ÃÈÉÌÄÒÅÎ ÁÎÄ 

ÙÏÕÎÇ ÐÅÏÐÌÅ ÔÏ ÅØÐÌÏÒÅ ×ÈÙ ÙÏÕÎÇ ÐÅÏÐÌÅ ÁÎÄ ÃÈÉÌÄÒÅÎ ×ÅÒÅ ÐÒÏÕÄ ÔÏ ÂÅ $ÅÁÆȢ 

4ÈÅ ÃÏÕÒÓÅ ÌÁÓÔÅÄ ΧΦ ×ÅÅËÓȟ ÌÅÄ ÂÙ Á $ÅÁÆ ÁÒÔÉÓÔȟ #ÈÒÉÓÔÏÐÈÅÒ 3ÁÃÒÅȟ ×ÈÏ ×ÁÓ Á ÇÒÅÁÔ ÒÏÌÅ ÍÏÄÅÌ ÆÏÒ ÔÈÅ ÇÒÏÕÐȢ 4ÈÅÒÅ ×ÁÓ Á 

ÃÅÌÅÂÒÁÔÉÏÎ ÏÆ ×ÈÁÔ ÔÈÅ ÇÒÏÕÐ ÈÁÄ ÁÃÈÉÅÖÅÄ ÁÎÄ ÔÈÅ ÕÎÖÅÉÌÉÎÇ ÏÆ Á ×ÁÌÌ ÍÕÒÁÌ ÄÅÐÉÃÔÉÎÇ ÔÈÅÉÒ ÔÈÏÕÇÈÔÓȢ Χέ ÙÏÕÎÇ ÐÅÏÐÌÅ ÁÎÄ ÃÈÉÌÄÒÅÎ ÔÏÏË ÐÁÒÔȢ 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ΨΨ 
 

STRATEGIC AIM 3 
 

 Training & Deaf Awareness  
 

39 Deaf Awareness Sessions delivered to front line services including 5 

hospitals (multiple sessions), GP practices and Family Hubs. 

 

ȰThe session was 
amazing, very 
informative and 
good fun at the 
same time. Best 4 
hours ever spent in 
×ÏÒËȦȱ 

Facilitate a better 

knowledge and 

understanding of 

deafness and hearing 

loss within the 

community and service 

provision. 

 

 



ΨΩ 
 

 
 
ICAN Sign ɀ introduction to BSL aimed at young people and children. 43 sessions delivered to schools, 

colleges, Family Hubs and Youth Forum. 

 

 
Ȱ) want my child to learn to communicate with all children when he starts nursery. I want him to be inclusive 

with all childrenȱ. 



ΨΪ 
 

British Sign Language ɀ Accredited Courses 
 

Delivered 2 BSL level 1 courses, 19 students 

Delivered 1 BSL level 2 course, 10 students 

 

 

 

 

 

 

 

άL ŀƳ ƭƻǾƛƴƎ ǘƘŜ .{[ ƭŜǾŜƭ м ŎƻǳǊǎŜΦ ±ƛŎƪȅ ƛǎ ŀ ǿƻƴŘŜǊŦǳƭ 

ǘŜŀŎƘŜǊΣ ŀƴŘ ǘƘŜ ƎǊƻǳǇ ƻŦ ǎǘǳŘŜƴǘǎ ŀǊŜ ƎǊŜŀǘΦ Lǘ ƛǎ ǎǳŎƘ ŀ 

ǊŜǿŀǊŘƛƴƎ ŀƴŘ Ŧǳƴ ƭŀƴƎǳŀƎŜ ǘƻ ƭŜŀǊƴΦ ¢Ƙŀƴƪ ȅƻǳέ 

"3, 3ÔÕÄÅÎÔ 

I work in a GP surgery and have already been able 

to use what I have learned to communicate with 2 

of our Deaf patients when they came regarding 

simple/routine queries, for instances ñhas my 

prescription gone over to the chemist?ò 



ΨΫ 
 

Outreach 
Supported 21 Knowsley ÃÌÉÅÎÔÓ ÔÈÒÏÕÇÈ ȰÄÒÏÐ-in sessionsȱ ÈÅÌÄ ÁÔ 0ÒÅÓÃÏÔ 4Ï×Î (ÁÌÌ ÁÎÄ -3$0 

The team have attended many events and community venues to promote the work of the charity 

 

 

 

 

 

 
 
 
 
 
 
 

 
 



Ψά 
 

STRATEGIC AIM 4 

Governance 
The trustees introduced a new governance structure including identifying Subject 
Champions, improved communication between trustees, revised agenda for 
meetings, and sub meetings for trustees only.  
 
The committee agreed on key priority areas- 

¶ Attracting new trustees 

¶ CEO retirement planning 

¶ Income generation/funding 
 
MÁÙÏÒȭÓ #ÈÁÒÉÔÙ 
Cllr. Lynn Clark chose the DRC as her charity for the duration of her year as Mayor. 
This was a great honour and staff attended some of the fundraising events held on 
our behalf. 

Strategic Aim: 

Create a stronger charity 

to better champion and 

meet the needs of the 

D/deaf community.  

 

 


